
Make it personal. Conduct all your  
meetings ‘face-to-face’

Global Telepresence  

Global TelePresence: Product overview 09.10

From boardroom meetings to collaboration between cross-functional teams, face-to-face interactions 
tend to lead to faster decision-making. That’s why Telstra International offers Global Telepresence 
solutions giving you all the benefits of a face-to-face meeting – without the expense of airfares, hotels, 
meals and car services. Based on best of breed Cisco TelePresence™ products, this high-definition video 
conferencing solution can contribute to lower travel costs, a reduced carbon footprint and higher 
employee productivity.  

Benefits: 
Global availability 

Telstra’s Global Telepresence solution leverages Telstra’s high-capacity, high-availability IP Virtual 
Private Network (IP VPN). Acting as the underlying network architecture for Global Telepresence, it 
provides superior performance and quality of service which means your Global Telepresence sessions 
maintain a reliable connection and contribute to an enhanced conferencing experience. 

A supported service

Cisco TelePresence specialists in your region will conduct room readiness audits and network 
assessments where appropriate to maximise the performance of your service. They will also deliver 
on-site training to familiarise your team with the Global Telepresence experience and provide on-going 
service support via Telstra’s collaborative support centre.

An immersive experience 

High Definition screens provide colourful, life-size images of meeting attendees, while some 
Telepresence equipment provides spatial audio channels enabling video tracking of participants in large 
(up to 48) site conferences. Each Global Telepresence service has been configured to enhance the “sitting 
across the same table” illusion.

Straightforward to use

From solo-user units for executive offices, to solutions tailored for multi-purpose suites, Telstra has a 
Global Telepresence solution to meet a range of requirements and environments.  Each system has been 
designed specifically for ease of use, so setting up ‘face-to-face’ meetings between two sites is as simple 
as pressing a button. Integration with Microsoft Outlook® and Lotus Notes® calendars means that 
booking a Global Telepresence suite is as easy as inviting someone to a meeting.

“Cisco TelePresence” is a trademark of Cisco Systems Inc. and or its affiliates in the United States and certain other countries.
“Microsoft Office” is a registered trademark of Microsoft Corporation in the United States and/or other countries.
“Lotus Notes” is a registered trademark of IBM in the United States.
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Features summary:

 	 �Diverse range of hardware options 
Includes High Definition conferencing solutions to suit  a range of requirements and customer premises, spanning  

the spectrum from personal systems to multipurpose rooms

•	� International coverage 
Allows customers across all regions where Telstra International provides IP VPN connectivity to conduct  

intra-company conferences

•	� Best of breed regional Cisco TelePresence specialists 
Offer regional knowledge and expertise, through a network of Cisco Authorised Technology Partner (ATP) 

TelePresence suppliers 

•	� Flexible solution design 
Makes some custom and industry-specific deployments possible 

•	� Remote diagnostics and fault resolution 
Connects remote specialists to your system without needing to call out an engineer

•	� On-site training 
Ensures that you will get the most from your Cisco TelePresence solution, from joining and initiating meetings to 

sharing documents and conducting presentations   

•	� Flexible payment options 
Allows you to find a plan that suits you best, whether it be outright purchase or term-based lease agreements
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Save by using one supplier for all your services

Telstra’s Global Telepresence solutions can be used in conjunction with other services from Telstra, including:

	 -	 IP Virtual Private Networks (IP VPN) 

	 -	 Managed Customer Premise Equipment (CPE)

	 -	 IP Voice Access solutions

	 -	 Internet Access solutions

	 -	 Global Data Centre hosting solutions
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